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With the drive for creativity and : 00

competitiveness, we build solutions
to fuel our clients’ digital transformation,

guaranteeing an all-around business We CUStom ize YOU r

experience for their internal

and.external processes. digital fOOtprint

CX Stages

Identify
Identify the pain points, Create Implement
barriers, and navigation Create disruptive routes to Implement the best solution in
preferences by having solve potential problems a group of users and collect
a big picture of the when designing the their feedback to identify

customer’s journey. customer journey. possible shortcomings.
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Define Select Improve
Define the core navigation problem Select various solutions With all the critical information
to be solved and the results to be and test them internally gathered so far, continue to look
achieved, through Digital CX. in a controlled environment. for new opportunities to improve,

and start over again.

Omnichannel Experience Hyper-personalization

Delivering a cohesive experience to your Customers expect businesses to cater
customers and employees regardless of @ to their needs and preferences in

the channel they interact with the brand real-time. Hyper-personalization will
is essential to building strong and lasting increase customer happiness and
relationships from customer acquisition better customer retention over time.

to post sales support.

Enhanced Customer Engagement
Data Privacy and Security are the
top of mind to establishing a trusting

Sustainability

In a Sustainable Customer Experience
(SCEJ, organizations must make clear
what causes and values they stand for relationship with customers. In exchange
in order to be as transparent as possible for data, businesses must provide better
during all their touchpoints. support and data protection to their clients.




1. We deliver 24x7 support provided by our specialized teams

2. What we are committed to deliver in every single project

3. Build one and showcase your brand to your prospective customers
4. You can expect growing interactions and customer satisfaction

5. The number one priority and main focus of a successful strategy

6. Our solutions are designed regarding the needs of each client
7. The impact that affects the return on investment

8. An ever-increasing preoccupation by future generations

9. Virtual assistants that simulate human conversations

10. We rely on several to solve almost any client's challenge

Clients That Trust Us
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Tech Stack
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Be bold. Be secure.

marketing@noesis.pt
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https://www.noesis-corporation.com/
https://www.facebook.com/NoesisPortugal?fref=ts
https://www.linkedin.com/company/noesis-portugal/?viewAsMember=true
https://x.com/noesis_portugal
https://www.instagram.com/noesisportugal/?hl=pt
https://www.youtube.com/channel/UCBMuxqSiyhNKqSKc0M1Ge4A
https://www.tiktok.com/@noesisportugal?lang=en
https://open.spotify.com/show/5GpsM9A9UFK68wysa761Dn?si=ae69071286d0446f

